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Background of Finnish property
transaction ecosystem
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Spatial references

Land Information System

National Land Survey – main data sets for property transaction ecosystem
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2.8 M property units

3.7 M parcels

0.8 M spatial easements

2.7 M titles

3.6 M mortgages

530 billion €  total value
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Municipality

Main stakeholders in Finnish property transaction ecosystem
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New limitations for 

buying properties

(2020) 

The Finnish Defence Forces

PDF XML

Digital 

notification
National Administrative 

Office for Enforcement

Enforcement 

decision



Information services for banks and real estate agents
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Property Transaction Service

”Silver bullet” for property transaction
ecosystem?
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Digital Property Transaction Service

Service defined in law: 

”Code of Real Estate”



Digital Property Transaction Service
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X
Automatic Title

pending

Since 2013

Notary

X
Banks

Real Estate Agents

X

X

Bank services or mobile 

certificates

Land

Register

Suomi.fi-authentication Service
Digital Approval

Digital Service Charge

Payment

Support producing 

different terms of the 

conveyance

”Once in lifetime event”

Difficult terms in Cadaster

and Land Register

contents

High purchase price

Fear of shrinking business

Fit not to their processes

Digital Mortgage

Application
Basic information related 

to seller’s property



Where was the ”silver bullet”?
How to survive?
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Digitalization bank deposit books 2016-2017
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Cadaster

Land

Register

Banks

Deposit

book

Deposit

book

2016-2017 project

with banks

2.6 M deposit book in 

paper form mass

converted into digital

form

Today 2.9 M in digital

form

Digital 

marks
Benefits to the banks:

Cheaper costs in mass conversion

Lower cost in digital deposit management in future

Speed up moving towards full digital processes

Possibility to fix errors in paper deposits

Less need for the vaults in the banks

X



Technical solution:
Data APIs
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Property Transaction

Service
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How to build ecosystem and co-operational model
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Feedback from

stakeholdes

Development plans and 

timetables

Property transaction

digiseminars 2 times/year

How to build property transaction ecosystem?
Co-operational model
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Property transaction digiforum

Three biggist Finnish 

banks

Finance Finland

Union of Real Estate 

Agencies in Finland

Three biggist Finnish real

estate agents companies

Three integration IT-

service companies

Meeting

2-4 

times in 

year

Face-to-face meetings

Property 

transaction

ecosystem

stakeholders

Find value to 

customers and each

stakeholders

Find value to 

customers and each

stakeholders
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Goal of 

Ecosystem:

Produce value and 

benefit to 

customers

but also to all

stakeholders in 

the ecosystem

Lessons Learnt – developing services in ecosystem

Challenges

Need time

Need patience

Find value for all

Commitment
Technical solution: Data APIs

Service goal: Uninterrupted digital service chain

Ecosystem

understanding

Need human

resources
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Thank You!


