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Adapting and pioneering services to minimise face-to-face contact
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Bienvenido a la Sede Electrénica del Catastro
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I “The COVID pandemic forced us to make a major technological changes, to quickly

redesign our communication channels; our face-to-face appointments, internet
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services to citizens to minimise face-to-face contact. enabled a contingency plan to readapt its processes

It was already immersed in a strategic plan to evolve
towards a new customer service model, redesigning
its processes and reorganising provincial offices. By
developing new products, services and channels, the

aim was to avoid unnecessary travel by improving

telephone and internet services.

and services. For the first 6 weeks, the offices remained
closed with staff teleworking. When offices were partially
reopened, hygienic measures and social distancing
installations were implemented.

Appointments are now made via telephone or
internet, and enquiries are answered by telephone,
videoconference and exceptionally in person in offices.

ASISTENTE
COMUNICACION
CATASTRO CIUDADANO

Esta herramienta le ayudaré a
canalizar la comunicacién con el ’
Catastro segiin sus necesidades.

Normativa reguladora Registro en la SEC
Firma electrénica (firmas admitidas)
Sistema de verificacién de la Sede

Accesibilidad Mapa web
Buscador de inmuebles

Benefits:

Pioneering service for the resolution of doubts by
videoconference.

Virtual assistant guides citizens and administrations
in making declarations to the cadastre.

Online graphical assistant enables the declaration
of physical alterations of real estate.

Virtual assistant helps users to navigate the
electronic office.

Planificacién de interrupciones de servicio
Politica de privacidad Calendario, fecha y hora oficial

Guia de Servicios de la SEC

Accesos a informacion de inmuebles de un titular Estadisticas de acceso

Enlaces de interés +
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Allows the request of certificates by telephone and
the submission of documentation and declarations
via internet without the need for a digital certificate.

Establishes new identification models (soft keys) that
ensure data protection and access to information
under the conditions established by the legislation.



