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Terms & Conditions - Park Inn by Radisson Leuven 

This Agreement constitutes the entire agreement and understanding between parties with respect to 

its subject matter and replaces and supersedes all prior agreements or other general conditions.  

No variation of this agreement shall be effective unless made in writing and signed by both parties. 

 

1. Invoices 

Our invoices are payable in Euros at the hotel’s address, upon receipt and excluding discount. The sole 

fact of accepting a bill of exchange or an extension of payment does not detract from the application of 

our general selling and does not implicate any renewal of the debt. All taxes and payment charges are 

at the client’s own expense. 

 

Any change in the current taxes or service charges, imposed by Belgian or City authorities will entail 

changes in the above mentioned rates. 

 

If no written claim regarding the invoice of the Park Inn Leuven is received within ten days of the 

invoice date, the invoice will be considered as accepted by the client. 

 

Invoices not paid by the stated due date will be increase by right and without notice by 15% of the 

outstanding amount with a minimum of 99.50 EUR to cover any administrative costs. Furthermore, 

interest of 1% per month will be added without notice, beginning 14 days from the invoice date. 

 

Without variation of variation of this agreement, the law of 2 august 2002 on the repression of overdue 

payments applies to this agreement. 

 

At the end of each meeting day, the Hotel will provide the authorized on-site representative with copies 

of the banquet checks for each function for final approval of supplementary costs. 

 

2. Deposit 

The organizer’s obligations regarding deposit terms are included in this agreement. The required 

amount should be transferred before the specified date limit or 30 days prior to the scheduled arrival 

date. If the deposit is not paid before the due date, the contract shall by right be cancelled unilaterally 

and by right at the customer’s expense with the maximum notice of 5 working days. Article 5 will also 

apply in such a case. 

 

3. If your booking contains bedrooms then the following points of article 3 are applicable: 

 

3a. Payment of the hotel rooms 

If the organizer is a company, he agrees to guarantee the payment of the hotel, even in the case of 

Individual payment by the participants. If a participant fails to pay, cancels his reservation within the 

cancellation period (article 5. Cancellation and attrition policy), the hotel has the right to charge 

according to article 5 and to claim reimbursement of all other damages including those referred to in 

article 1. 

 

3b. Check-In/Check-out 

Check-in will be possible from 15h00 on the day of arrival. In the case of any arrival before this time, 

the hotel will do its utmost to have the room ready but is not able to guarantee this. If an early arrival 

guest needs to be sure that this room is available upon arrival, he has the possibility to make a pre-

registration the previous night at an extra overnight charge. 

 

The official check-out time is 12h00. An extra charge will be applied in case of late check-out. Subject 

to availability, half day rates will be charged for check-out until 18h00. 

 

3c. Early departure 

If a guest decides to leave the hotel before the date of departure booked, the hotel reserves the right 

to charge the additional nights at the contracted rate until the date of departure booked. 
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4. If your booking contains function space or banqueting requirements then the following 

points of article 4 are applicable. 

 

4a. Increase in the number of participants 

If the hotel is informed of an increase in the number of participants at short notice, the hotel shall 

make every possible endeavor to provide service for the increased number, but the hotel cannot be 

held responsible for failure to provide such service. 

 

The exact number of participants must be confirmed at the latest 3 working days prior to the event. 

 

4b. Audio-visual and EDP equipment 

The organizer is responsible for all the requested equipment installed in the hotel.  All expenses in case 

of damage and loss of the equipment will be charged to the organizer. 

 

The organizer will inform the hotel in case he wants to use the walls, the tables or the floor. He will ask 

permission to the hotel to use posters, flags or any other promotional material. 

At the end of the event the organizer will be responsible to remove all his material from the hotel. The 

hotel cannot be held responsible for any non-removed equipment. 

 

4c. Responsibility and insurance 

The organizer agrees to take out organizer’s liability insurance throughout the period defined in the 

schedule. 

 

Each participant at the event is supposed to behave according to the house rules of the hotel. The 

organizer shall be held liable for any and all damage and trouble caused by the participants in the 

hotel. 

 

Insofar as they constitute a temporary or definitive obstacle to the performance of the present 

contract, any cases of Ac of God, shall put an end to the obligations of the hotel and shall release it 

from its responsibility and from any claims for compensation that might result. Act of God includes, 

among others: war or similar events, public decisions and/or acts, general or non-general strike, lock-

out, industrial unrest, fire, floods, shortage of fuel, energy and/or raw materials, and any other 

circumstance, insofar as it is entirely or partially beyond the control of the hotel. 

 

The hotel denies all responsibility in case of theft or damage to the equipment or material installed in 

the hotel by the organizer. 

 

For all valuable items stored in the hotel by the organizer, insurance should be taken by the organizer 

or participant for the due value of the items. 

 

4d. Reserved meeting rooms 

The names of the meeting rooms mentioned in the contract are optional. The hotel has the right to 

change the meeting rooms after having informed the organizer on the start day of the event at the 

latest. 

 

4e. Time schedule 

The organizer agrees to start and end his event according to the times defined in the contract. The 

hotel has the right to charge if necessary supplementary hours or other expenses from the hotel to the 

organizer, who will accept this. 

 

4f. Menu choice 

The hotel needs to be informed of the final choice of the menu and of the program at the latest 10 

days prior to the event. In case the menu is not confirmed by the organizer to the hotel within this 

period, the hotel will be entitled to define the menu in order to assure a proper preparation of the 

event.  

The hotel has the right to modify the menu after informing the organizer. 

In case the organizer would like to modify the menu within 7 days prior to the event, supplementary 

costs will be charged by the hotel. 
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4g. Supplementary costs 

The hotel will charge the organizer for all meals, drinks and services which were not agreed on in the 

contract, unless the organizer informs the hotel, in writing, that the extra costs have to be billed to the 

participants directly. 

 

5. Cancellation and attrition policy 

The hotel reserves the right to apply the following cancellation terms and conditions, by right and 

without notice, in case of a cancellation of a booking made by a guest.   

 

5a. In case of complete cancellation 

 
Days prior to the arrival Percentage of the total booking 

Until 60 days prior to arrival Cancellation without penalty 

Between 59 and 30 days prior to arrival 35% of the total booking will be charged 

Between 29 and 15 days prior to arrival 60% of the total booking will be charged 

Between 14 and 7 days prior to arrival  85% of the total booking will be charged 

Less than 7 days prior to arrival 100% of the total booking will be charged 

 

5b. In case of decrease of the number of rooms 

 
Days prior to the arrival Percentage of the total booking 

60 days prior to arrival 50% of the non-reserved rooms will be released free of charge 

30 days prior to arrival 25% of the non-reserved rooms will be released free of charge 

14 days prior to arrival All remaining non-reserved rooms will be released free of charge 

Until 4 days prior to arrival The individual guests can cancel their booking free of charge 

Less than 4 days prior to arrival 100% of the total reservationt will be charged to the individual guests 

 

5c. In case of decrease of the number of participants 
 

Days prior to the arrival Percentage of the total booking 

Until 45 days prior to arrival 50% of the number of participants can be cancelled 

Between 44 and 30 days prior to arrival 30% of the number of participants can be cancelled 

Between 29 and 15 days prior to arrival 10% of the number of participants can be cancelled 

Between 14 and 3 days prior to arrival 5% of the number of participants can be cancelled 

Less than 3 days prior to arrival 100% of the cancelled number of participants will be charged 

 

Furthermore, the above mentioned cancellation conditions and all other conditions of this agreement, 

will also apply for the organizer’s expense when participants themselves are responsible for the 

payment of their room, breakfast and extras, and in case of no-shows.  

 

6. Acceptance 

Contained in this contract are the detailed commitments and arrangements to be provided for the 

organizer’s guests. 

To enable the hotel to provide the maximum service, any requirements beyond the level of these 

commitments should be indicated by the organizer upon return of the signed document, and must be 

accepted by the hotel. 

 

All changes or additions to the contract must be laid down in writing and have to be accepted by both 

parties. Verbal agreements are not valid. 

 

Until a definitive agreement is signed by both parties, the hotel has the right to cancel the event and 

release any blocked rooms and/or spaces. 

 

The organizer will have no right to any services of the hotel until a definitive agreement has been 

signed and handed to both parties. 

The organizer is fully aware of the conditions listed above, which constitute an integral part of the 

present contract, and agrees to abide by them. 

 

The hotel will be entitled to cancel this accommodation by written notice to the organizer, where the 
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above mentioned conditions of the present agreement have not been respected by the organizer. 

 

When the hotel cannot provide the total accommodation which has been reserved and confirmed by 

the hotel, the latter will notify this fact to the organizer or the travel agent in advance at the scheduled 

arrival date, and secure accommodation for the organizer at the nearest equivalent hotel, and pay only 

any difference in price. 

 

This agreement is valid only on the conditions that have been returned signed by both parties and 

accepted by the hotel. 

 

This agreement is subject to Belgium law. Any dispute relating to its validity, interpretation, 

performance of the agreement, or concerning our invoices, remains under the full and exclusive 

authority of the Leuven Court and the Judge for Commercial and Legal matters of the First district of 

Leuven. 

 

The organizer confirms that the person who signs the present agreement is empowered to legally 

represent the company. 

 


